3. Nettoyez la téte d'impression complétement a l'aide d'un coton
tige imbibé d'alcool. (Ne pas utiliser d'eau)

4.Swab jusqu'a ce que l'alcool soit complétement évaporée et trem
pée dans la téte d'impression. (IMPORTANT)

5. Insérer du rouleau de papier thermique et fermer le panneau
supérieur.

6.Effectuer un auto-test (reportez-vous a la page 12 de ce manuel) et

voir la téte d'impression est propre et / ou si cela a amélioré les prob

lémes.

A 1.S'il vous plait sGr que l'alimentation est coupée et que tous
les adaptateurs d'alimentation sont débranchés de
l'imprimante.

2. Ne pas toucher ou de gratter la surface téte d'impression,
rouleau ou capteurs.

3. Eviter les solvants organiques forts tels que I'essence ou de
I'acétone pour nettoyer la téte d'impression.

ADESST
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NuPrint™ 300

3" (80mm) Bluetooth Thermal Receipt Printer

Model: NuPrint™ 300
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LIMITED WARRANTY

ADESSO provides one year limited warranty for the quality of all its products in materials
and workmanship.

During this period, ADESSO will repair or replace all merchandise, which proved to be
defective. However, ADESSO will not warranty any product which has been subjected to
improper freight Handling, shipping abuse, neglect or unauthorized repair or installation.
The warranty also will not cover products installed with Non-ADESSO components and
product with broken sealed and assembly trace. After replacement of RMA, ADESSO
reserves the right to request the total cost of the replacement products with broken seals
or assembly trace.

If you discover a defect, Adesso will, at its option, repair or replace the product at no
charge to you, provided you return it during the warranty period with transportation
charges pre-paid to Adesso. You must contact Adesso at support@adesLo.com for a
Return Merchandise Authorization number (RMA) prior to returning any product. For
each product returned for warranty service, please include your name, shipping address
(no P.O. Box), telephone number, copy of the bill of sale as proof of purchase and have
the package clearly marked with your RMA number.

SUPPORT

We have listed most of our FAQ's (Frequently Asked Questions) at:
http://www.adesso.com/fags.asp. Please visit our FAQ Service & Support pages before
you contact our E-mail or Telephone Support.

Email Support: If our FAQ's do not help you resolve your issues, please email

support@adesso.com

Telephone Support:
Toll Free: (800) 795-6788
9:00AM to 5:00PM PST Monday - Friday

@

INTRODUCTION

The Adesso NuPrint™ 300 - 2” (80 mm) Bluetooth POS Thermal Receipt Printer is the compact,
efficient, solution to your Point of Sale and retail needs. With a printing speed up to almost 10
inches (260mm) per second, a MTBF (Mean Time Between Failure) of 62 miles (100km), and it
supporting and connecting to multiple devices, as well as connecting to them via Bluetooth, this
thermal receipt printer is perfect for any business transaction in any enviornment without the
mess and clutter.

SPECIFICATIONS

Printing Method: Direct Thermal

Printing Speed: 260mm/s

Paper Width: 2.28” (58mm) 3.13"+0.2” (79.5£0.5mm )

Paper Diameter: 31.5” (80mm)

Paper Thickness: 0.06-0.08mm

Column Capacity 576 dots/line 512 dots/line

Line Space: 3.75mm (customizable with commands)

Character Size ANK, Font A: 12x24 dots; Font B: 9x17 dots

Bar Code: 1D: UPC-A /E, JAN13 (EAN13) JANS, (EANS), Code 39,
Code 128, Code 93, Codabar ; 2D: PDF417, QR

NV Flash: 256kb

Input Buffer: 2048kb

Printing Head Life: 100KM ; Auto Cultter Life: 1 Million Cuts

Power Supply: DC 24V=2.5A

Cash Drawer Control : DC 24V=1A

Interface: USB & Bluetooth

Working Environment: Temperature -4°~122°F (0°~45°c) Humidity (10-80%)

Storage Environment: Temperature -14°~140°F (-10~60°c) Humidity (10-90%)

Weight: 3.75Ibs (1.7kg)

Dimensions: 7.6"x5.7"x5.6” (193.3 x 145 x 144 mm)

REQUIREMENTS
* Operating system: Windows ® 2000 / XP / Vista / 7 / 8 / 10; Linux / OPOS
. Available USB port / Serial Port

€




CONTENTS DESCRIPTION

* Front View*

@ Power Indicator
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NuPrint™ 300 Quick Start Guide  Paper Roll
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Power Cable USB Cable Driver Disc

Error Indicator Button
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ON / OFF Switch

Feed Button

Paper Indicator Light
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HARDWARE INSTALLATION

1. Connect AC Power Cord to power outlet and DC Power Cord

Back View directly into the printer..

Power Adapter

D O

2. Connect Printer via USB cable or Serial Cable (not
included) to your Computer or device.

USB Cable

I

Wired USB Cable o USB Port

Cash Drawer Port  Power Port

@




3.(OPTIONAL) Connect your cash drawer cable (cash drawer not INSTALLING THE THERMAL PAPER ROLL
included) to the NuPrint™ 300 via the RJ11 port behind the printer.

1.0pen the NuPrint™ 300 top cover by pushing the switch located
to the left of the receipt exit.

2.Drop the thermal paper roll in the hole inside as shown in the
below illustration.




3. Pull the paper into the paper holder.Once that is completed, SETTING PRINTING MODE
close the top cover.

DIP switches can be adjusted to modify cutter settings, language,
beeper, print density, baud rate etc. The image below shows the
default DIP switch settings for your printer.

DIP SWITCH SETTINGS

CERTET

1.2 3 4 5 6 7 8

4. Perform a self test on the NuPrint™ 300 to assure the ther-
mal paper installed correctly and is feeding through the paper

i DIP Switch Function Setup
exiIt.

Switch Number Function Default
1 Auto Cutter ON
Beeper ON
Dark Print Density ON
Dual Language Mode ON
42 Characters per Line ON
Cutter with cash drawer ON

Switch Number 38400 bps 115200 bps 9600 bps (S,
7 ON OFF ON OFF
8 ON ON OFF OFF




PRINTER BUTTON DEFINITIONS

Indicators / Buttons

Button Description

Power Indicator If light Is Blue , power cable is connected correctly

When printer is out of paper, or top is open

Error Indicator Light light will turn Red and you will hear a beep

Printer PAPER Light is ON (with beep)

Paper Indicator Light means printer is out of paper

Feed Button Press To Feed Paper Manually

PRINTER SELF-TEST

To review printer settings, or see detailed information regarding
your printer, a self-test would need to be performed.

1.Turn off printer power.

2.Hold down the “FEED” button and turn on printer power at the
same time.

3. After 2 seconds let go of “FEED” button.

@

BLUETOOTH SETUP

1. Once printer has been charged for 1~4 hours you can unplug
the USB cable from the USB cable insert.

2.The Nuprint ™ 300 will still be powered on and automatically
be discoverable via your Bluetooth device.

3.To add the printer to your device go into your Bluetooth
settings and select “Add a Bluetooth Device”. For Windows 10
users it would be SETTINGS>DEVICES>BLUETOOTH.

4. Your Windows computer will automatically detect the
NuPrint™ 300. Click “Pair” and Windows will automatically assign
a bluetooth print driver.

NuPrint 300
Ready to pair




5. If successfully added you will see NuPrint 300 “Paired” as shown 7. Click on the arrow left to “Ports (COM & LPT)", and you should
below. see “Standard Serial over Bluetooth link (COM3)” and “Standard

NuPrint 300 Serial over Bluetooth link (COM4)”

FPaired

;.1.._ Device Manager

6. Click Setting>Devices>Scroll to the bottom and click on i i s S
Device Manager. s m Hrml @

E WP Laseriet P2055dn UPD PS
v & DESKTOP-FG4GS67
rivnees & scanners E Micreset Print ta POF » W Audio inputs and outputs
Cannected decs E Microsoft XPS Document Writer 4 ﬂ Eru!tﬂl:lu'l
[— B Computer
E Send To OneNate 2016 Di
Mouse & touchpad = Disk drives
1 0§l Display adapters
" Let Windows manage my default printer H'i Human Interface Devices
When this is on, Windows will set r defsult printer 10 be
Om‘:ummmmw;tm‘ffumt e ia be e == |DE ATASATAP] controllers
@ o y 2 Keyboards
u Mice and cther pointing devices
» Il Monitors

Download over metered connections

Tar ety presvenil extra charges, keep this off 2o device softwane

you're on metered Intermet conmections.

@ o

Related settings

(drivers, indo, and apps) for new devices won't download while q Hﬂl‘\lﬂl’k ﬁdﬂﬂttrs

[ Ports (COM & LPT)
@ Standard Serial over Bluetooth link (COM3)
i Standard Senal over Bluetooth hink (COM4)




8.0pen driver files by going into your computer’s DVD 10.Click on“l accept agreement” and then the “Accept button”
drive and opening the “Driver” folder. to continue.

9.Click on the a'i%*. icon (NuPrint Driver.exe) to run the

driver setup. s

License Agreement
Piease read the following important information bafore continuing.

MName Please read the following License Agreement. You must sccept the terms of ths
agreement before continuing with the installaton.

'ﬁ] Driver's intallation.pdf ARE LICENSE AGREEMENT

[0 NuPrint Driver.exe TANT - PLEASE READ CAREFULLY! The POS software you are bout to
wiill be lcensed to you, the icensee, on the condition that you agres

POS to the terms and conditions set forth in this legal agreement. PLEASE
THIS AGREEMENT CAREFULLY. YOU WILL BE BOUND BY THE TERMS OF
1S AGREEMENT IF YOU INSTALL, DOWNLOAD, COPY, OR OTHERWISE USE
SOFTWARE. If you do not agree to the terms contained in ths agreement,

do not install or download the software, Please record the date of
in order to activate the imited ninety (50) day warranty (see below).

W

()1 gccept the agreement
()1 do not accept the agresment




11.Check the box “Create A Desktop Shortcut” (Optional) and 12.Click the “INSTALL" button to let your computer install the driver
then click “NEXT” files.

Setup Setup

Select Additional Tasks - Ready to Install
Which additional tasks should be performed? Setup i now ready to begen instaling the NuPrint Printer Drivier on your
computer.

Select the additional tasks you would ke Setup to perform while instaling the NuFrint™ Click: Install to continue with the installation, or dick Badk if you want to review or
Driver change any settings.
Additional shortouts: Additional tasks:

Additional shortouts:
[ create a deskiop shortout Create a desktop chortout




13.Driver installation is complete. Click on “FINISH” to launch 14. Select your Windows Version, click on “other” for Bluetooth
the driver settings so you can configure your printer. Setup, select “NuPrint 300", and click “Install Now".

Install Cenfiguration >

Select Windows 0S5

Completing the NuPrint Driver S R
V1.0.0Setup Wizard " Windows XP " Windows Vista

" Windows 2003 " Windows 8/8.1

Setup has finished instaling the MuPrint Driver on your o m
computer. The application may be launched by selecting the " Windows 7 (¢ Windows 10
installed shortcuts.

Click Finish to exit Setup. Printer Interface : ¢ USB i* Other

Launch MuPrint Driver Select Printer Series

" MuPrint 200 fo MuPrint 300

= MuPrint 210 { MuPrint 310

[~ Set Default Printer

Chedk USE Port Install Mow Cancel




15.Click on“Ports” tab and select COM3 and click “Apply” 16. Click on“General”Tab and click “Print Test Page”
(Note: Bluetooth uses 2 ports for communication, 1 for transmit
data, and one for receiving data. Whichever COM port we choose,
the system will automatically recognize the other COM.)

M MuPrint 300 Properties x

General Sharing Ports  Advanced Color Management Securty Device Settings

=

@ MuPrint 300 Properties * == | NuPrint 300 |

General Sharng Pots  Advanced Color Management Securty Device Settings

,% NuPrint 300

Location: | |

Comment:

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer Model:  MuPrint 300
[ Com1:  Serial Port Features
[ com2:  Serial Port Color: No

COM3:  Serial Port Double-sided: No

[J COM4:  Serial Port 80(72.1) x 257 mm
CJFILE:  PrinttoFile Staple: Ne

[J wsD-5... WsD Port HP Laserlet P2055dn UPD PS Speed: Unknown

[JUSBOD2  Virtual printer port for... Canon MF720C Series UFRII LT v Maximum resolution: 203 dpi

Paper available:

Add Port... Delete Port Configure Port...

Preferences... Print Test Page

[ Enable printer pooling QK Cancel Apply

Enable bidirectional support

The NuPrint™ 300 should print the test page and the set up
is now complete.

@ @




USB SETUP (Optional) 3.Click on“l accept agreement” and then the “Accept button”

HARDWARE INSTALLATION to continue.

1. Connect Printer via USB cable or Serial Cable (not
included) to your Computer or device. Setup

License Agreement
Piease read the following important information bafore continuing.

USB Cable

Please read the following License Agreement. You must sccept the terms of this
agreement before continuing with the installaton.

USB Port
ARE LICENSE AGREEMENT

MPORTANT - PLEASE READ CAREFULLY! The POS software you are about to
will be kcensed to you, the icensee, on the condition that you agree
‘ with POS to the terms and conditions set forth in this legal agreement. PLEASE
DRIVER INSTALLATION THIS AGREEMENT CAREFULLY. YOU WILL BE BOUND BY THE TERMS OF
. . . , IS AGREEMENT IF YOU INSTALL, DOWNLOAD, COPY, OR OTHERWISE USE
1.Open driver files by going into your computer’s DVD SOFTWARE. If you do not agree to the terms contained in this agreement,
. . T~ ” do not install or download the software. Please record the date of
drive and opening the “Driver” folder. in order to activate the imited ninety (30) day warranty (see below).

W

2.Click on the icon (NuPrint Driver.exe) to run the (@)1 gecept the agreement

driver setup. (1 do not accept the agreement

Mame

ﬁ-‘-_ Driver’'s intallation.pdf
[ MuPrint Driver.exe




4.Check the box “Create A Desktop Shortcut” (Optional) and 5.Click the “INSTALL” button to let your computer install the driver
then click“NEXT” files.

Setup Setup

Select Additional Tasks ] Ready to Install
Whach additional tagks should be performed? Setup i now ready to begen instaling the NuPrint Printer Drivier on your
computer.

Select the additional tasks you would lilke Setup to perform whils instaling the NuFrin, Click Install to continue with the installation, or dick Badk if you want to review or
Driver change any settings.

Additional shortouts: Additional tasks:

Additional shortouts:
[ create a deskiop shortout Create a desktop chortout




6.Click the version of Windows you are using (XP, Vista, 7, etc.) and 7.The window below will show up letting you know exactly which
select your model printer NuPrint 300. USB port your printer is plugged into.

. . . . . MuPri vt Driver % 1.0.0 b
If you are setting up your printer via USB the driver can automatically

detect it.To do this, simply click on the “CHECK USB PORT” button and
the driver will detect the exact USB port your printer is plugged into. i

Your USB printer's Port is:
USBO02 ;

Install Configuration b4

Select Windows 05
™ Windows XP ™ Windows Vists
™ Windows 2003 ™ Windows 8/8. 1
" Windows 7 + Windows 10

8.Driver installation is now final and you will get a window asking if
Printer Interface s 7 S8 C Other you would like to configure your printer.

Select Printer Series

T MuPiint 200 (¢ HuPrint 300 MuPrint Driver V1.0.0
™ MuPiint 210 ™ NuPrint 390

I.-*" R Success !

" Do youwant to configure printer now?

I Set Default Printer

Chesck LS8 Port trstal How |




9.Click YES to enter the NuPrint 300 properties window to assure 10.Finally, confirm the printer is communicating with your computer
all is setup correctly and the printer is recognized. by goinng under the “General”tab and selecting “Print Test Page.” If
printer responds, setup is complete.

™ MNuPrint 300 Properties >

General Sharng FPots  Advanced Color Management Securty Device Settings i MERrInE 900 Properses x

== nuPrint300 Gerernl Shawy Pods  Advenced Color Mansgement  Socurly  Devics Seltings

= | MusPring 300 |

Print to the following peort(s). Documents will print to the first free
checked port. Loeation: ]

Port Description Printer Commank

] FILE: Print to File

[] WSD-6... 'WSD Port HP Laserlet P2035dn UPD PS

[] USBOO1  Virtual printer port for... Epson Stylus C388 Series (M) (C...
Virtual printer port for... Kadel:  NuPrint 200

[] PDF94... Local Port PDF933 Faatures

Jmr Local Port Caler: Ma Paper svadable

[] PORTP... Local Port Microsoft XPS Document Write... Double-sided:; Mo | BOT2.1) 2 257 mem

Staple: No

Add Port... Delete Port Configure Port... [T T nm—

Maxirmum reselutign: 03 dp

Enable bidirectional support

|:| Enable printer pooling Preferences... Primt Test Pag

0K Cancsl kg




TROUBLESHOOTING

If you have possible issues with the printing cutter or suspect there
may be an issue please try the methods below.

Method - 1.

Turn off POWER button on back of printer and turn back on after 1 min.

Method - 2.

Open up printer’s top (Refer to step 1 in“Installing Thermal Paper Roll”)
and turn the gear (black wheel on right side) of the printing head so
the cutter can be returned or aligned to its original position.

To avoid mishandling or possible damage of your printer’s head
or cutter please perform these troubleshooting steps with
caution and do not force any parts out of position.

RESETTING THE PRINTER TO DEFAULT SETTINGS

While printer is turned off, hold down “FEED button.” As you are
holding it down, power back on the printer and continue to hold
down the “FEED” button for ~20 seconds. You will hear a long beep
if reset is successful.

&)

PRINTING HEAD MAINTANANCE

If you experience the issues below then you may need to clean or take
a look at the printing head.

1.Printing is not clear, it is faint, or blank
2.0ne or more columns are not aligned, or arent clear

3.Thermal paper feed has become noisy or louder than normal

CLEANING THE PRINTING HEAD

1.To begin cleaning the printing head, remove power cord, open top
cover and take out thermal paper roll.

2.Wait until the printing head has cooled down a bit if printer has just
been constantly used.




3.Clean the printing head completely by using a cotton swab dipped
in alcohol. (Do not use water)

4.Swab until the alcohol has completely evaporated and soaked into
the printing head. (IMPORTANT)

5.Insert thermal paper roll and close top cover.

6. Perform a self-test (refer to page 12 of this manual) and see the
printer head is clean and / or if this has improved the issues.

A 1. Please make sure power is OFF and all power adapters are
unplugged from printer.
2. Do not touch or scratch printing head surface, roller or
Sensors.
3. Avoid any strong organic solvents such as gasoline or
acetone when cleaning the printing head.

ADESSE
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GARANTIE LIMITEE

ADESSO offre un an de garantie limitée pour la qualité de tous ses produits en matéri
aux et de fabrication.

Au cours de cette période, ADESSO réparera ou remplacera toutes les marchandises,
qui se sont révélées étre défectueux.

Cependant, ADESSO ne garantit aucun produit qui a été soumis a la manutention des
marchandises non conforme, I'abus d'expédition, de négligence ou de réparation non
autorisée ou installation. La garantie ne couvre pas également des produits

installés avec des composants non ADESSO et produit avec cassé scellé et trace
d'assemblage. Aprés le remplacement de RMA, ADESSO se réserve le droit de
demander le colt total des produits de remplacement avec j oints brisés ou trace de
montage.

Si vous découvrez un défaut, Adesso, a sa discrétion, réparer ou remplacer le produit
sans frais pour vous, a condition que vous revenez pendant la période de garantie avec
les frais de transport pré-payés a Adesso. Vous devez contacter Adesso a
support@adesso.com pour un numéro d'autorisation de retour de marchandise (RMA)
avant de retourner tout produit. Pour chaque produit retourné pour le service de garantie,
s'il vous plait inclure votre nom, adresse de livraison

(pas de boite postale), numéro de téléphone, copie de la facture de vente comme preuve
d'achat et le paquetage

SOUTIEN_

Nous avons répertorié plus de notre FAQ (Foire aux questions) a l'adresse:
http://www.adesso.com/fags.asp. S'il vous plait visitez nos pages FAQ Service &
Support avant de contacter notre e-mail

ou le support téléphoniqu

Support par e-mail: Si notre FAQ ne vous permettent pas de résoudre vos problémes,
s'il vous plait envoyer un courriel support@adesso.com

Assistance téléphonique:
Sans frais: (800) 795-6788 9h00-17:00 PST lundi -vendredi

INTRODUCTION

Le Adesso NuPrint ™ 300 - 2” (80 mm) Bluetooth Imprimante a regu thermique est la solution
compacte, efficace, a votre point de vente et les besoins de détail. Avec une vitesse d'impression
j usqu'a prés de 10 pouces (260mm) par seconde, un MTBF (Mean Time Between Failure) de 62
miles (100 km), et le soutien et la connexion a plusieurs périphériques, ainsi que de les
connecter via Bluetooth, ce thermique imprimante ticket est parfait pour toute transaction
commerciale dans une enviornment sans le désordre et I'encombrement.

CARACTERISTIQUES

Méthode d'impression: Thermique direct
Vitesse d'impression: 260mm /s
Largeur du papier: 2,28” (58mm) 3,13" £ 0,2” (79,5 £ 0,5 mm)
Diamétre du papier: 31.5” (80mm)
Epaisseur du papier: 0.06-0.08mm
Colonne Capacité: 576 points / ligne 512 points / ligne
Espace Ligne: 3.75mm (personnalisable avec des commandes)
Taille des caractéres ANK, Font A: 12x24 points; Font B: 9x17 points
Code a barre: 1D: UPC-A/ E, JAN13 (EAN13) JANS, (EANB8), Code 39, Code 128, Code 93, Codabar;
2D: PDF417, QR
NV flash: 256kb
Tampon d'entrée: 2048KB
Impression vie de la téte: 100KM; Cutter automatique vie: 1 million de coupes
Source de courant: DC 24V =2.5A
Contrdle de trésorerie Tiroir: DC 24V =1A
Interface: USB et Bluetooth
Environnement de travail: Température -4 ° ~ 122 ° F (0 ° ~ 45°C) Humidité relative (10-80%)
Stockage Environnement: ~ Température de -14 ° ~ 140 ° F (-10 ~ 60 °C) Humidité relative (10-90%)
Poids: 3.75lbs (1,7 kg)
Dimensions: 7,6"x5,7"x5,6” (193,3 x 145 x 144 mm)

REQUIREMENTS

» Systéme d'exploitation: Windows ® 2000 / XP / Vista / 7/ 8/10; Linux / OPOS
. Port USB disponible / Port série




CONTENU DESCRIPTION

* Vue de face*

Indicateur d'alimentation _.___-;:"_-_"-5-'-_. s Bouton ON / OFF

A B C
NuPrint™ 300 Guide de Rapide Rouleau de papier

Bouton d'alimentation

D E F
Cable d'alimentation ~ Cable USB  Disque de pilote

Erreur Bouton Indicateur Papier Voyant




INSTALLATION DU MATERIEL

*Vue arriére* - L . - .
1. Branchez AC cordon d'alimentation a une prise d'alimentation

et cordon d'alimentation CC directement dans l'imprimante.

Adaptateur secteur

2. Branchez I'imprimante via un cable USB ou un cable série
( non inclus) a votre ordinateur ou appareil.

Cable USB

Tiroir-caisse Port  Puissance Port = | s port |




3. ( OPTIONNEL) Branchez votre cable tiroir-caisse ( tiroir-caisse —

non inclus) au NuPrint™ 300 via le port RJ11 derriére I'imprimante. 1.0uvrez NuPrint ™ 300 capot supérieur en appuyant sur le bouton
situé a gauche de la sortie de la réception.

2.Déposez le rouleau de papier thermique dans le trou a l'intérieur
comme le montre l'illustration ci-dessous.




3.Retirez le papier dans le support papier. Une fois cette opéra- IMPRESSION REGLAGE MODE

tion terminée, fermez le capot supérieur. Commutateurs DIP peuvent étre ajustés pour modifier les
2 parametres cutter, langue, beeper, densité d'impression, vitesse
de transmission, etc. L'image ci-dessous montre les réglages des
commutateurs DIP par défaut pour votre imprimante.

Configuration commutateur de fonction

AEamEEas

1 2 3 4 5 6 7 8

4. Effectuer un auto-test sur NuPrint ™ 300 pour assurer le

papier thermique correctement installé et I'alimentation par la Configuration commutateur de fonction
sortie papier. Commutateur Numéro| Fonction Défaut

1 Cutter automatique ON
Bip ON
Foncé Densité ON
d'impression double mode ON
Langue 42 caractéres par ligne ON

Couteau avec tiroir-caisse ON

Commutateur Numéro| 38400 bps 115200 bps 9600 bps (a5 g5ouD
7 ON OFF ON OFF
8 ON ON OFF OFF




Définition du bouton imprimante

Indicateurs / Boutons

Bouton Description

Indicateur d'alimentation | Silalumiére est Bleu,cable d'alimentation est correctement connecté

. Lorsque I'imprimante est de papier,ou en haut est la lumiere
Erreur Bouton Indicateur | ouverte tournera rouge et vous entendrez un bip

Imprimante papier Iéger est activé (avec bip)
signifie imprimante est de papier

Papier Voyant

Bouton d'alimentation| Appuyez sur pour charger le papier manuellement

IMPRESSION AUTO-TEST DEFINITIONS BOUTON

Pour vérifier les paramétres de I'imprimante, ou consulter des
informations détaillées au sujet de votre imprimante, un auto-test
devrait étre effectué.

1.Coupez I'alimentation de l'imprimante.

2. Maintenez le bouton « FEED » et mettez l'imprimante sous
tension en méme temps.

3. Apres 2 secondes lachez le bouton « FEED ».

BLUETOOTH SETUP

1. Once printer has been charged for 1~4 hours you can unplug
the USB cable from the USB cable insert.

2.The Nuprint ™ 300 will still be powered on and automatically
be discoverable via your Bluetooth device.

3.To add the printer to your device go into your Bluetooth
settings and select “Add a Bluetooth Device”. For Windows 10
users it would be SETTINGS>DEVICES>BLUETOOTH.

4.Your Windows computer will automatically detect the
NuPrint™ 300. Click “Pair” and Windows will automatically assign
a bluetooth print driver.

NuPrint 300
Ready to pair




5. If successfully added you will see NuPrint 300 “Paired” as shown 7. Click on the arrow left to “Ports (COM & LPT)", and you should
below. see “Standard Serial over Bluetooth link (COM3)” and “Standard

NuPrint 300 Serial over Bluetooth link (COM4)”
Paired

;.l.._ Device Manager

6. Click Setting>Devices>Scroll to the bottom and click on il il
Device Manager. e AN O rm | B2

E WP Laseret F2055dn UFD PS

w M DESKTOP-FG4G567

e E Mot Pt 1o FOF » B Audio inputs and outputs
E Micrasoft ¥PS Docurment Writer : E Bluetooth

Buetooth » B Computer

Mouse & touchpad E e v = Disk dmves

Conmected devicss

» [l Display adapters

Let Windows manage my default printer y Hi Human Interface Devices
Wihen this i on, Windows will st r default printer 10 be the

o You Used Mast recently atmw:mren: lo-:’:hon = IDE ATASATARI controllers

& o » B2 Keyboards
3 u MWice and cther pointing devices

» Il Monitors
(s i 3551 e s wont oo whie » P Network adapters
%o;:‘eﬁerﬂ:numrconm:w. Epe - Fnrts {CGM & LPT]
W Standard Serial over Bluetooth link (COM3)

Related settings i@ Standard Serial over Bluetooth link (COM4)

Download over metered connections




8.0pen driver files by going into your computer’s DVD 10.Click on“l accept agreement” and then the “Accept button”
drive and opening the “Driver” folder. to continue.

9.Click on the :1%1 icon (NuPrint Driver.exe) to run the
driver setup.

.Sﬂup

License Agreement
Piease read the following important information bafore continuing.

Mame Please read the following License Agreement. You must accept the terms of ths
agreement before continuing with the installaton.

'ﬁ] Driver's intallation.pdf ARE LICENSE AGREEMENT

20 NuPrint Driver.exe TANT - PLEASE READ CAREFULLY! The POS software you are bout to
will be bcensed to you, the icensee, on the condition that you agres

P05 to the terms and conditions set forth in this legal agreement. FLEASE
THIS AGREEMENT CAREFULLY. YOU WILL BE BOUND BY THE TERMS OF
1S AGREEMENT IF YOU INSTALL, DOWNLOAD, COPY, OR OTHERWISE USE
SOFTWARE. If you do not agree to the terms contained in ths agreement,

do not install or download the software, Please record the date of
in order to activate the imited ninety (50) day warranty (see below).

W

()1 gccept the agreement
()1 do not accept the agresment




11.Check the box“Create A Desktop Shortcut” (Optional) and 12.Cliquez sur le bouton « Installer » pour permettre d'installer
then click“NEXT” votre ordinateur les fichiers du pilote.

Setup Setup

Select Additional Tasks - Ready to Install

Which additional tasks should be performed? Setup i now ready to begen instaling the NuPrint Printer Drivier on your
computer.

Select the additional tasks you would ke Setup to perform whils instaling the NuFrint™ Click Install to continue with the installation, or dick Badk if you want to review or
Drivver change any settings.

Additional shortouts: Additional tasks:

Additional shortouts:
[ create a deskiop shortout Create a desktop chortout




13.L'installation du pilote est terminée. Cliquez sur « Terminer » 14. Sélectionnez votre version de Windows, cliquez sur « autre »
pour lancer les paramétres du pilote afin que vous puissiez pour la configuration Bluetooth, sélectionnez « NuPrint 300 »,
configurer votre imprimante. puis cliquez sur « Installer maintenant ».

Install Configuration >

Setup

Completing the NuPrint Driver Select Windows 05

V1.0.0Setup Wizard " Windows XP " Windows Vista

Setup has finished instaling the MuPrint Driver on your " Windows 2003 " Windows 8/8.1

computer. The application may be launched by selecting the . i ) :
installed shortauts. " Windows 7 {* Windows 10

Click Finish to exit Setup,
R Printer Interface : USE {* COther

- e i .
PR UR e Nt D er Select Printer Series

" MuPrint 200 {e" MuPrint 300

= MuPrint 210 { MuPrint 310

| Set Default Printer

Chedk USE Port Install Mow Cancel




15.Click sur I'onglet « Ports » et sélectionnez COM3, puis cliquez

sur « Appliquer » (Remarque: Bluetooth utili

se 2 ports pour la

communication, 1 pour les données de transmission, et un pour
recevoir des données Quel que soit le port COM que nous choi-
sissons, le systéme reconnaitra automatiquement I'autre. COM.)

@ NuPrint 300 Properties

General Sharing Forts  Advanced Color Management Securty Device Settings

,% NuPrint 300

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[ comM1:  Serial Port

[ com2:  Serial Port

[0 com4:  Serial Port

] FILE: Print to File

[] WsD-5... WSD Port HP Laser)et P2055dn UPD PS
[JUsB002  Virtual printer port for...  Canon MF720C Series UFRII LT v

Add Port... Delete Port Configure Port...

Enable bidirectional support
[JEnable printer pooling

X

16. Cliquez sur « Général » et cliquez sur « une page de test d'impression »

General  Shaing  Ports

=

M MuPrint300  Properties

Advanced Color Management Securty Device Settings

== | MUPrint 300 |

Location: |

Comment:

Model:  MuPrint 300

Features
Coler: Mo

Double-sided: Mo
Staple: Ne

Speed: Unknown

Maxirmum resolution: 203 dpi

Paper available:

80(72.1) x 297 mm

Preferences...

Print Test Page

OK Cancel Apply

>

Le NuPrint™ 300 doit imprimer les la page de test et la mise en
place est maintenant terminée.

&




Configuration USB (optionnel 3.Cliquez sur «J'accepte accord », puis le « bouton Accepter »

D'INSTALLATION DU MATERIEL pour continuer.

1. Connectez l'imprimante via un cable USB ou un cable série
(' non inclus) a votre ordinateur ou appareil. Setup

License Agreement
Flease read the following important information before continuing.

Cable USB

Please read the following License Agreement. You must sccept the terms of this
agreement before continuing with the installaton.

¥ Port USB ARE

MPORTANT - PLEASE READ CAREFULLY! The POS software you are about to
will be kcensed to you, the icensee, on the condition that you agree

with POS to the terms and conditions set forth in this legal agreement. PLEASE
THIS AGREEMENT CAREFULLY. YOU WILL BE BOUND BY THE TERMS OF
INSTALLATION DU PILOTE IS AGREEMENT IF YOU INSTALL, DOWNLOAD, COPY, OR OTHERWISE UISE

1.0uvrez les fichiers de pilote en allant dans le lecteur SOFTWARE. If you do not agree to the terms contaned in this agreement,
do not install or download the software. Please record the date of

DVD de votre ordinateur et ouvrez le dossier « Pilote ». in arder to activate the imited ninety (90} day warranty (cee balow).
W

2.Cliquez sur le icone (NuPrint Driver.exe) pour @)1 accept the agreement

exécuter le configuration du pilote. Os not 2cept the aopeement

Mame

ﬁ-‘._ Driver's intallation.pdf
[ MuPrint Driver.exe




4.Cochez la case « Créer un raccourci sur le bureau » (en option), 5.Cliquez sur le bouton « Installer » pour permettre d'installer votre
puis cliquez sur « NEXT» ordinateur les fichiers du pilote.

Setup Setup

Select Additional Tasks ] Ready to Install
Whach additional tasks should be performed? Setup i now ready to begen instaling the NuPrint Printer Drivier on your
computer.

Select the additional tasks you would like Setup to perform while instaling the NuFrint Click Install to continue with the installation, or dick Badk if you want to review or
Driver change any settings.

Additional shortouts: Additional tasks:

Additional shortouts:
[] Create a desktop shortaut Create a desktop chortout




6.Cliquez sur la version de Windows que vous utilisez (XP, Vista, 7, etc.) 7.La fenétre ci-dessous apparait vous permettant de savoir
et sélectionnez votre modeéle d'imprimante NuPrint 300. exactement quel port USB de votre imprimante est branché.
Si vous configurez votre imprimante via USB, le pilote peut détecter
automatiquement. Pour ce faire, il suffit de cliquer sur le bouton

« CHECK USB PORT » et le pilote détecte le port USB de votre
imprimante exacte est branché. i

MuPrint Driver %1.0.0 oo

Your USE printer's Port is:
USBOOZ ;

install Configuration

Select Windews 05
T Windows P T Windows Vista
™ Windows 2003 ™ Windows 3/8.1
™ Windows 7 & Windows 10

8.L'installation du pilote est maintenant final et vous obtiendrez
Prter Interface : USE T Other une fenétre demandant si vous souhaitez configurer votre

Seiect Printer Senes imprimante.
™ NuPrist 200 & MwuPrint 300

MuPrint Drver W1.0.0
" NuPrist 210 ™ MwPhnt 310

K Success !
' Do you want to configure printer now?

I SetDefault Printer

Check USE Port Enstall Mow




9.Cliquez sur OUI pour accéder a la fenétre des propriétés 10. Enfin, vérifiez que I'imprimante communique avec votre
NuPrint 300 pour assurer tout est configuré correctement et ordinateur par goinng sous l'onglet « Général » et en sélectionnant
que l'imprimante est reconnu. «une page de test d'impression.» Si l'imprimante répond, la
configuration est terminée.

= NuRrint 30 Propenies .
=l MuPrint 300 Properties
Gorwnl  Shasrg Fof?  Advenced  Color Monagemerd  Socurty  Device Seltings
General  Sharing Ports  Advanced Color Management  Securty  Device Settings
== nuPrint 300

_—
== | MuPrFint 300

Prink te the followang pertis). Decwments will print bo the Hesl free
checked part

Location: |

| Part Detcription Printer
[CIFE ok te File Comment:
| O] WDk, Wi part HE Lateriat P205%5In LPD B5
|1 Useom  Virual printer port far..,  Epuen Syhus C28 Sevies (M) (C..
Imlusen  vitusl ponter pod far

|C] Peess..  Local Part POESYS

(O Local Part Model:  MuPrint 300
| PORTP... Lecal Port Ricresaft XPS Document Write...

Features
Color: Mo Paper available:
Add Port... Delete Post Configure Port...

Double-sided: Mo 80(72.1) x 297 mm
Staple: Mo

Engsble bidirectional support

[ Enable prirter pooling Speed: Unknown

Maximum reselution: 203 dpi

Preferences... E Print Test Page i

Apply




DEPANNAGE

Si vous avez des problémes possibles avec la fraise d'impression
ou soupgonnez il peut y avoir un probléme s'il vous plait essayer
les méthodes ci-dessous.

Méthode - 1.

Désactiver le bouton POWER a l'arriére de l'imprimante et rallume

aprées 1 min.

Méthode - 2.

Ouvrir la partie supérieure (Se reporter a I'étape 1 dans « Installation

Rouleau de papier thermique ») et tourner la roue dentée (roue noir sur le

c6té droit) de la téte d'impression de sorte que le dispositif de coupe

peut étre retourné ou aligné dans sa position initialede  I'imprimante.

Pour éviter une mauvaise manipulation ou d'éventuels dommages de
la téte ou coupe de l'imprimante s'il vous plait effectuer ces étapes de
dépannage avec prudence et ne forcez pas de pieces hors de position.

Rétablissez les paramétres par défaut

Alors que l'imprimante est éteint, maintenez la touche « touche
FEED. » Comme vous le tenez vers le bas, le pouvoir en arriére sur
l'imprimante et continuer a maintenir pendant 20 secondes ~ le
bouton «FEED ».Vous entendrez un long bip en cas de
réinitialisation est réussie.

IMPRESSION TETE MAINTANANCE

Si vous rencontrez les problemes ci-dessous, vous devrez peut-étre
nettoyer ou jeter un oeil a la téte d'impression.

1.L'impression est pas clair, il est faible, ou en blanc

2.Une ou plusieurs colonnes ne sont pas alignées, ou ne coltent
pas clair

3.alimentation papier thermique est devenu bruyant ou plus fort
que la normale

NETTOYAGE DE LA TETE D'IMPRESSION

1. Pour commencer a nettoyer la téte d'impression, débranchez le
cordon d'alimentation, ouvrez le capot supérieur et retirez le rouleau de
papier thermique.

2. Attendez que la téte d'impression a refroidi un peu si l'imprimante
vient d'étre constamment utilisé.
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